Research question
This produced numerous results, the vast majority of which were irrelevant. Most of them pertained to health and very few were Australian. The string was refined and after several attempts became: "prison library" OR "prison libraries" OR "libraries in prison" "Australia", "Queensland" and "information" were eliminated from the search as they limited the results too much. It was decided to search for "prison library" in different ways as a phrase utilising the Boolean operator OR to cover different ways it could be phrased. Limiters were applied to the search of peer reviewed academic articles published after 2006. This was in order to ensure the articles were scholarly and current. As the literature on Australian prison libraries is extremely limited, it was decided to expand the search to cover literature from the United Kingdom (UK) and Canada, as they are both governed under a Westminster system similar to Australia. The United States of America (USA) was also selected as an initial scan of the literature indicated that it was the leader of research into libraries in prisons. This search provided fifteen results from which other relevant literature was obtained by cross-referencing. The articles were all evaluated for currency, author credentials, whether it has been peer reviewed and the number of times it has been cited. Unless specified otherwise all the articles are peer reviewed. However, most of the work is poorly cited, possible as there has not been much written about libraries in prisons. Author details have been sourced from LinkedIn if there were no details supplied with the article and citation counts are from Google Scholar.
Annotated bibliography Asher, C. (2006). Interlibrary loan outreach to a prison: access inside. Journal of Interlibrary
Loan, Document Delivery and Electronic Reserve, 16(3) , 27-33. doi:10.1300/J474v16n03_05
Asher's report details a case study where an academic library partnered with a prison library in the United States of America (USA) to provide an interlibrary loan service to prisoners studying for tertiary qualifications. He argues that prison libraries are modelled on public libraries and their collections consist of books for entertainment and legal needs rather than study. The partnership appears to have been a success with the academic library loaning out over 2000 books in a year to prisoners, with minimum damage and loss. This article was inspiring as it illustrated one of the ways in which prison libraries could partner with other libraries in order to increase information available to their community at a minimal cost. It is This article summarises the current position of libraries within prisons in the United Kingdom (UK). It discusses how they are of benefit both to prisoners and in reducing recidivism. It provides current national guidelines for libraries in prisons. It provides a good basic overview of UK prison libraries which can be compared to similar articles or guidelines for Australia, Canada and United States of America (USA). It is useful as it provides a basis for best practice which can be used to evaluate other articles. It is presented in an objective manner and has been peer reviewed. It is well referenced and the references can be investigated in order to increase knowledge of the area. It has been cited in five scholarly articles and appeared in a library journal which had a special issue discussing recent trends in prison libraries in different countries, so it was useful to compare them. The author is a prison librarian and this is the only article she has had published. Craig presents a case study of a partnership she developed between a public library and two youth offender centres. The partnership ran programs to teach the teenagers literacy, technology and job-seeking skills which would help them re-integrate into society on their release. It is useful as it examines a different side of libraries other than information warehouses and the benefits that they are able to provide to disadvantaged groups, which may reduce the incidence of the teens re-offending on release. She also discussed how the programs often increased the teens' low self-esteem. These programs would also be beneficial in adult prisons and, similarly to Asher (2006), demonstrate how prison libraries can develop effective partnerships with libraries in the community. A limitation of this research is that it is a small sample and the paper only contains one reference. The author is the branch manager and teen services coordinator at a public library in the USA and has authored another article on youth library services, so has working knowledge of youth librarianship. This article has only been cited once in a scholarly publication. This article comprises the findings of a nationwide mailed survey to those who ran libraries in Canadian prisons. There was a 73% response rate, so the results presented will be valid. It provided an interesting overview of the state of prisons libraries in Canada at the time of the study. It has also indicated that a great amount of useful information can be gained even if access to facilities isn't granted. There is also a useful reference list at the end that although dated, may prove valuable. It is of value to the research as it is intended to do a similar study specific to Queensland prisons. Curry worked at the University of British Columbia, school of library studies at the time of the report. Wolf is a librarian in a public library, Boutelier is a news research librarian and Chan is an information services librarian at the University of Technology, Sydney. All the authors are working librarians, but do not appear to have expertise in correctional librarianship. The article is well cited, appearing in twenty papers. This report details a case study in which Master of Information Science (MIS) students answered prisoners' reference queries over a period of 12 months. During that time 112 requests were answered, which were analysed using manual coding. These requests covered a range of areas including career enquiries, medical issues such as drug rehabilitation and legal queries. The MIS students gained experience of answering real queries, which were checked by their supervisors before they were returned to the prisoners, and the prisoners had the questions answered in a timely manner. This report demonstrated how an information-poor group of people could be assisted affordably, whilst the students had a unique and valuable learning experience. It also showed another way that prison libraries could work in partnership with outside agencies effectively and this will be utilised in the research. Rabina is a professor of Information and Library Studies and has co-authored over 40 scholarly publications. Drabinski is a coordinator of library instruction, who has also co-authored over 20 scholarly publications. Both authors can be considered experts in library and information studies. The paper examines female prisoners' perception of education in a high security facility and a community facility. The women are interviewed and their responses are included in the account. Although it is a low sample size and is not specifically about libraries, it has been included as it is about Queensland prisons and poor access to poorly-stocked libraries is cited as a problem by some of the women interviewed. This local knowledge will be utilised in the research. Farrell is professor and head of school Early Childhood Learning at Queensland University of Technology (QUT) and has had numerous publications, which are well-cited. Danby is also a professor at QUT and has written numerous well-cited publications. Quadrelli is a learning coordinator at QUT, but has years of experience researching and teaching criminology and justice and is also well-published and cited. No information could be found on Skoein. The article has only been cited once and that was by Quadrelli. Farrell, Danby and Quadrelli are knowledgeable within their individual fields, however Skoein's credentials are unknown.
Fenster-Sparber, J., Kennedy, A., Leon, C., & Schwartz, R. (2012). E-reading across the digital divide: how we got to be the first school library serving incarcerated and detained youth to get iPads into the hands of our students. Young Adult Library Services, 10(4), 38-41. Retrieved from http://www.yalsa.ala.org/yals/ This article reports on a pilot study whereby incarcerated youths were given access to iPads to use as e-readers. The aim was to try and bridge the digital divide that is increasingly faced by readers. Many of the functions of the tablets, such as internet access and cameras were disabled prior to their introduction to the teenagers, due to security concerns. Along with assisting with information and digital literacy, the tablets could help with functional literacy as they were loaded with audiobooks to complement the e-books. The authors came across many obstacles in the pilot, which they were transparent about, and which they saw as learning opportunities both for themselves and the reader. It is a project that could be adapted and utilised in a variety of correctional settings. It is useful in the research as it demonstrates how technology can be used in prisons without jeopardising security. This is the only publication by all of the authors, either together or alone and it has been cited in five publications. Fenster-Sparber and Schwartz are school librarians with an interest in detained This article reports on a survey of librarians in Ohio's youth detention facilities. Four librarians from the eight facilities were asked 68 questions, which were than analysed. This gave an overview of the role of the libraries and librarians within the system. The libraries support the high schools in the centres and as such most of the librarians have educational qualifications. They work with the teachers to improve literacy amongst the youth in the facility, along with trying to encourage a love of reading. However, information literacy remains a problem with facilities having limited access to technology due to security concerns. It is useful as it advocates strongly for correctional libraries forming partnerships with other libraries, for example academic libraries. The overview presented in this report, although specific to youth libraries could equally apply in libraries in adult facilities. The article has been cited three times. Nothing could be found on the author although four other articles on a similar theme to which she had contributed were found, so it does appear that she has knowledge in the area. Higgins presents a case study about a family literacy project he ran in partnership with New York Public Libraries (NYPL) and New York correctional facilities. The aim was to promote literacy amongst incarcerated parents and their children in a non-threatening environment. The parent was filmed reading a book and the recording was then sent to the child together with a copy of the book and a NYPL card. In addition to promoting literacy, it also helped connect families. This article is useful on its advice about departments of corrections: permission may be given to do things at short notice but endeavour to fit in with them. Past experience of working with correction departments confirms this to be the case. It also gives an insight into literacy programs within prison libraries and their value to prisoners and their families. The literature search has also found evidence of similar programs being run in Australia and the UK. Although the article does not appear in a peer-reviewed journal, it is thought to be of value as the author is prominent both in the public and correctional librarianship. Higgins is the director of outreach at Brooklyn Public Library and was previously the supervising librarian for correctional services at NYPL. The article has not been cited and no other publications were found by the author. However, he has a working knowledge of partnerships between public and correctional libraries. This article focusses on incarcerated students' access to tertiary education and the obstacles they face. Whilst not specifically about libraries it is relevant as it includes problems that prisoners face in accessing information and is Australian. It does however seem to be biased towards the left side of the political spectrum, but still includes some valuable information. Its reference list also contains some Australian references which can be followed up on and possibly utilised. Hopkins is a lecturer at USQ in communication and study management skills. She has written or co-authored five other papers examining tertiary study and/or prisoners, including collaborations with Farley and Pike. The article has not yet been cited, but was only published in 2015. Hopkins appears to be an expert on prisoners and tertiary study. This is a small empirical study comparing Google Scholar with paid-for databases and print resources when searching for legal information for prisoners. Whilst it was interesting, as it was a small focussed study it won't be utilised for the purpose of this study. There were also few references that could be followed up. The article has not yet been cited but was only published this year. It is Kelmor's first publication, but she has worked as a librarian both in law and corrections for over ten years and so has a working knowledge of the field. This article is another of the series profiling prison libraries in different countries, this time from the USA perspective. It is similar in content to the articles by Bowe (2011) and Ings and Joslin (2011) . Again it is objective in its presentation and includes a list of references which can be followed up and the journal is peer reviewed. This will be used in conjunction with the articles by Bowe (2011) This is a reflection of Mark's time as an intern at a prison library and what she learnt whilst there. Although it is a reflection, it is well referenced, the references however, are dated but may prove useful. It is an interesting piece, but will probably be of little value to the project, due to its limited scope. Mark is the head of library instruction at the University of Mississippi and the article has been cited seven times. As the article reflects her time as an intern she can be considered to be an expert in that niche at the time of writing the report. Technology, 20(4), 363-376. doi:10.3402/rlt.v20i0.18620 This reports on an ethnographic study of prisoners studying online courses at different category correctional facilities. The prisoners were interviewed about their experience of the learning and of their access to digital resources. It was interesting that as prisoners progressed through the system towards release, institutional perceptions on learning moved away from educational to a pastime, as the lower security prisons put the emphasis on work. Learning in these facilities tended to focus mostly on basic literacy and numeracy. Access to digital resources was allowed in most facilities, but with the internet disabled in all cases. It is a useful resource as it discusses the importance of education and information for successful rehabilitation. It has been cited nine times, but five of these citations are by the authors or researchers with whom they have collaborated. Adams is a senior lecturer at the Open University institute of educational technology with over 3000 citations for 157 publications on learning and learning technology. Pike is not as prolific a writer although she has written previous papers on prisoners and distance learning. She has a PhD in prison-based education and technology. She is also a researcher-lecturer at the Open University and is the researcher/advisor for the Prisoners Education Trust in the UK. Both authors appear to be experts in the fields. This article which reviews literature about libraries in prisons and how these libraries are perceived by correctional staff and society in general. There is a large section which describes the pressures on resources faced by correctional facilities and how libraries may have to prove their worth to get a share. It is written from the perspective of the USA but has references from international sources. It provides a useful overview of the system, along with a list of references which can be examined. It has been cited ten times including in the IFLA Guidelines for Services to Prisoners. Stearns was a correctional librarian for six years and has had five articles published about library and information services for specialised groups. This would indicate that he has expertise in the field. This article discussed access to technology in prison libraries in the USA purely from a law librarian's perspective. It evaluates the advantages and disadvantages of electronic legal resources over print resources, discussing security issues, budget and the ability of prisoners to access and understand the information due to the low literacy of many. It concludes that unless they have assistance to utilise the databases and understand the information any advantages will be limited. It was useful as it discussed the different types of technology available and provided a useful list of references to investigate. Although it concentrated on access to legal materials, it could equally apply to access to any form of information. The article has been cited twice in library and information science journals. Tubbs is an associate dean for library and information technology at a law college and has been a lecturer in legal research. This indicates expertise in legal librarianship and research. This book presents an overview on working in a correctional library. It is aimed at existing correctional librarians and those who may be thinking of working in a prison library. Its primary focus is that effective prison libraries and librarians can aid prisoners on their reentry into society and reduce the chances of them re-offending. It also gave a comprehensive overview on the history of libraries in prisons in the USA. It will be useful in that it has presented an excellent overview of USA prison libraries in order to be able to focus ideas for the project. It has been widely cited in literature about prison libraries, having been cited sixteen times. Vogel is retired from her position as coordinator of Maryland correctional libraries. She appears to be well respected in the field for her knowledge and expertise.
